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• UN Emergency Telecom 

Cluster Deployment, 20 
NGOs, Private Sector 
 

• Communications for 
Improved Response & 
Coordination 
 

• Microsoft, Dell, HP, Cisco 

 

    Disaster Response: Philippines, Nepal   



 

• Free Wi-Fi Communications  
 

• Connecting 200,000+ 
refugees to resources 

 
• Skype Sessions Required for 

Asylum Seekers in Greece 
 

• Cisco, Google.org, Microsoft, 
Facebook, Eutelsat, The 
Patterson Foundation, 
UNHCR 

 

    Disaster Response: Syrian Refugee Crisis 
  



 

 
• 25,000 laptops for 

refugees 
 

• Education, language, 
job skills, training 

 

    Project Reconnect - Germany  



Existing, Emerging, Innovative Approaches 
of Partnerships 
• Cross-Sectoral Approaches: 

• Bring in the corporate sector at the beginning, define the vision and set 
expectations together 

• Leverage core assets and expertise from the private sector 

• Convener role 

 

• Challenges 

• Funding continuity 

• Donor unmet expectations 

• Measurement is difficult 

 

• Policy Implications 

• Efficiency and effectiveness requires more flexible approach by stakeholders 



Why is this Important to Us? 

•SDG ICT Playbook  

•www.solutionscenter.nethope.org 

•http://solutionscenter.nethope.org/toolkit/view/sdg-ict-
playbook-from-innovation-to-impact  
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